
Parent Cafés

Parent Cafés provide a 

comfortable environment for 

parents to have authentic 

conversations about their 

families with their peers, and 

to learn ways to strengthen 

their family through the 

Strengthening Families™ 

Protective Factors. In 

partnership with our member 

Child Care Resource and 

Referral (CCR&R) agencies 

and several Family Resource Centers (FRCs), SFTA 

implemented Parent Cafés in 11 Wisconsin counties in 

2015. Counties chosen for Parent Café implementation 

were based on a high prevalence of adults with 

Adverse Childhood Experiences (ACE) scores or to 

prioritize tribal community members.

Parent Café Program to Date 

• There were 35 Parent Café sessions involving over 

280 unduplicated parents and/or family members 

and nearly 480 children

• 60 parents and/or family members were recruited 

as parent hosts to build sustainability

Top 3 
Accomplishments 

YOU Helped Us 
Achieve in 2015!

1  Strengthening Families Through Parent Cafés &   
 Family Resource Centers (FRCs)

SFTA 2015 Annual Report
supportingfamiliestogether.org

68% statewide coverage
49/72 WI counties

SFTA Member Family Resource Center (FRC) Coverage

Family Resource Centers 

(FRCs)

FRCs offer families and 

communities support through 

evidence-informed parent 

education, community response 

services, early intervention and 

prevention guidance, and much 

more.  

•      By the close of 2015 

       SFTA’s FRC membership 

       had increased to 40 

       members

•      SFTA supports our member FRCs through technical 

assistance, professional development opportunities, and 

more  

2015 Family Resource Center (FRC) Members
• SFTA gained 33 new FRC agency members

• SFTA’s Family Engagement Specialist provided 8 

instances of one-on-one technical assistance to FRC 

agencies looking to build new programming and 

services or supplement existing ones

• SFTA served a combined 61 individuals from our FRC 

and CCR&R member agencies through 3 professional 

development opportunities in 2015

“After the last Parent Café, a parent approached 

two of the facilitators and told them that attending 

the cafés has helped her ind community resources 
and other parents to conide in. She has been down 
on her luck and struggling with single parenting. 

Attending the Parent Cafés gave her some of her 

conidence back in her parenting. The cafés helped 
remind her to not get caught up in the “everyday” stuff 

and try to focus on the importance of her children. 

She was very grateful for having the opportunity to 

listen and share with others at a Parent Café.”

- Monroe County Parent Café Team

(888) 713. KIDS

http://supportingfamiliestogether.org/families/support-your-family/
http://supportingfamiliestogether.org/families/support-your-family/
http://supportingfamiliestogether.org/families/support-your-family/
http://supportingfamiliestogether.org/wp-content/uploads/Parent-Cafe-Map_FINAL.pdf
http://www.acestudy.org/


SFTA works with our member Child Care Resource 

and Referral agencies (CCR&Rs) to promote 

YoungStar, Wisconsin’s Child Care Quality Rating and 

Improvement System. YoungStar creates consistent, 

high standards for early care and education programs 

across the state, ensuring that our youngest children 

receive the best possible care and experiences 

throughout their early years; a time of rapid brain and 

overall development. YoungStar Technical Consultants 

(TCs), many of whom are housed at CCR&Rs, provide 

technical consultation and training to child care 

providers to support them through YoungStar and 

improve the quality of their program. 

Beyond YoungStar, CCR&Rs support parents and their 

children through community resource and child care 

referrals that are tailored to meet a family’s needs and 

values. CCR&Rs offer a variety of other parenting and 

family supports, such as parenting classes, Play and 

Learns, and guidance in accessing supports for basic 

needs. Through our member CCR&Rs and YoungStar, 

SFTA strives to build quality early childhood education 

programs and experiences for all Wisconsin children.

2 Promoting Quality Early Education through 
YoungStar & CCR&Rs

YoungStar 

 

Child Impact:

• Programs earning a 3, 4 or 5 Star increased to 

46%, up from 42% in 2014

• As of January 3, 2016, over 71% of children 

served by Wisconsin Shares are currently being 

cared for by 3, 4 or 5 Star programs, showing 

that more low-income families are accessing 

high quality care

Technical Consulation:

• Over 11,200 technical consultation visits occurred - a 10% increase from last year

• Technical Consultants (TCs) completed almost 19,400 hours of onsite work - a 20% increase from last year, and 

over 5,600 hours offsite - a 19% increase from last year

Child Care Resource & Referral agencies (CCR&Rs) 
 

Families:

• Nearly 34,690 total Technical Assistance (TA) interactions occurred with families

• Approximately 6,360 families received referrals, involving over 9,220 children

• Families in 93% of Wisconsin’s counties were reached through referrals 

Providers:

• Over 300,000 TA interactions occurred with both existing and potential child care providers

• Nearly 930 trainings were delivered in 63 WI counties and with 8 First Nations

• Over 4,000 hours of trainings were delivered to 13,220 participants

“My YoungStar Technical Consultant (TC) provided me with ideas 

and helpful ways to ensure my children’s needs were being met 

developmentally. For example, she gave me ideas to help 9-month-

old twins learn to sit up alone and also roll over.  Another way she 

enhanced my program was by putting me in connection with others 

who will help me move up in education, to better teach the children 

in my care. Lastly, she helped me further organize my budget to 

better plan for the future.” 

- YoungStar participating provider

http://supportingfamiliestogether.org/child-care-resource-referral-agencies/
http://supportingfamiliestogether.org/child-care-resource-referral-agencies/
http://dcf.wisconsin.gov/youngstar/
http://supportingfamiliestogether.org/families/find-child-care/
http://supportingfamiliestogether.org/families/find-child-care/
http://www.theparentingplace.net/parents/programs/
http://www.4-c.org/play-and-learn/play-and-learn.html
http://www.4-c.org/play-and-learn/play-and-learn.html


Our Strategic Plan

Beginning in 2014 SFTA embarked on a strategic 

planning process with Forward Community 

Investments, to reine our strategic direction, based 
on the needs of the communities we serve. In 2015 

SFTA inalized our plan, with ive overarching strategies 
with which to move forward. These strategies will 

allow SFTA to continue to be responsive to community 

needs and serve Wisconsin children and families at the 

highest possible level of effectiveness. 

Purpose:
Our purpose is to optimize the developmental window 

of opportunity that early childhood presents for building 

a strong foundation for life.  

Mission:
We cultivate a system of organizations and 

professionals across Wisconsin to promote quality, 

strengths-based, early childhood services in all 

communities.  

Vision:
In every Wisconsin community, all children have the 

opportunity to reach their highest potential and all 

adults embrace their role and responsibility to children.

Strategies:
1. Support Family Resource Centers (FRCs) to build 

their capacity and impact.

2. Deine advocacy for SFTA and develop a multi-
year, advocacy business plan to inluence policy 
and decision makers for the beneit of the early 
childhood system.

3. Develop SFTA’s business model to respond to 

shifts in the external landscape.

4. Promote a vibrant governance structure for 

organizational longevity.

5. Create a powerful, focused and targeted appeal for 

mission impact, to build SFTA’s brand.

Financials 

3 Responding to Community Need: SFTA 
Strategic Plan

Income: SFTA Financials in 2015 included 

core contracts for CCR&R base services, 

YoungStar and Pre-Licensing. Additionally, we 

had four contracts under the Race to the Top 

- Early Learning Challenge (RTTT-ELC) grant, 

including Family Engagement and Parent 

Cafés, which fall into our Strong Families 

strategic plan priority.  

Expenses: Operating costs were fairly 

consistent with the previous year, with the 

exception of higher than normal grant writing 

activity and an investment in our new data 

system (SalesForce). This data system will 

allow SFTA and our CCR&R members to 

collect more thorough early childhood data 

statewide, increasing the positive impact of our 

services for providers, children, and families.  

Generous funding provided by:

http://dcf.wisconsin.gov/default.htm


Supporting Families Together Association
700 Rayovac Dr., Ste. 6

Madison, WI 53711

Looking Forward 

Parent Café expansion
Besides the 2015 Parent Café series that will continue 

to run through 2016, SFTA is partnering with agencies 

in three additional counties across Wisconsin to offer 

Inclusion Parent Cafés. These cafés are for parents 

who have children with special needs, giving them the 

opportunity to interact with and learn from parents who 

face similar joys and challenges in parenting.   

Family Resource Centers (FRCs)
SFTA is actively strengthening and expanding our 

FRC membership so as to better support services for 

families, and to seamlessly bridge CCR&R and FRC 

work. SFTA’s Family Engagement Specialist works with 

our FRC members to support growth, sustainability, 

professional development and overall services.

Child Care Resource & Referral agencies 

(CCR&Rs) 
SFTA will continue to support our member CCR&Rs 

in their work on behalf of early care and education, 

as they strive to engage more child care programs in 

quality improvement efforts and act as advocates for 

child care providers, children and their families. 

Stay Connected

Dear Supporters,
 

Because of the generous support of our partners, donors 
and funders, 2015 represented an exciting time of growth 
and sustainability in our programming, membership and 
most importantly, our impact. In the words of Mr. Fred 
Rogers, “It’s easy to say ‘It’s not my child, not my community, 
not my world, not my problem.’ Then there are those who 
see the need and respond. I consider those people my 
heroes.”
 

Thank you for responding to the need you’ve seen. Thank 
you for investing in our future and our children’s future. 
Thank you for being one of our heroes. 

- The SFTA Team

http://supportingfamiliestogether.org/
http://supportingfamiliestogether.org/wp-content/uploads/Parent-Cafe-Map-Inclusion.pdf
https://www.facebook.com/SupportingFamiliesTogether/
https://whatworksinfamilysupport.wordpress.com/
https://www.pinterest.com/supfamtog/
https://twitter.com/SFTA_WI

